
 
Minutes 

Boultham Park Medical Practice 
Patient Participation Group 

Meeting 
4th May 2017 

   
   

 
PRESENT: Isobel Webster (Incoming Chairperson) 

Neil Hewson  (Practice Manager) 

Brian Harding 

Janet Harding 

Cathy Hanger 

Sue Drakes 

Gordon Norris 

Maggie Pitts 

Dr Caruana  (GP Representative) 

Colin Damarell (Secretary) 

 

APOLOGIES: Margaret Gould  

  Rosie Damarell 

 

Agenda Items 

The meeting was opened at 18:30 hours. 

 

1. Welcome & Apologies 

Isobel welcomed all to the meeting. Apologies were given on behalf of Margaret 

Gould and Rosie Damarell who were unable to attend due to previous 

commitments.  

2. Address by Mark Williams – West Lincolnshire CCG 

Unfortunately, Mark Williams was unable to address the AGM as intended due 

purdah re the election. Neil presented some material from Mark’s notes which he 

sent through at Neil’s request. 

3. Minutes of the Last Meeting 

Isobel asked for it to be confirmed that the minutes were a true record of the 

last meeting. This was proposed by Brian and seconded by Janet 

4. Matters arising 

Cathy asked about Facebook. This is an on-going issue. The Practice has yet to 

decide whether it wishes to have a Facebook page- there are concerns from the 

Practice about the additional work in keeping it up to date and relevant in 

addition to other means such as the website etc. Neil acknowledged the concern 

of the PPG in not having an official Facebook page while an unofficial and      

unadopted page continues to exist (not created or sanctioned by the Practice) 

and which does not portray the professional image we would all like. The PPG 

members wish to keep the Facebook on the agenda 

5. Sustainability and Transformation Programme 

In the absence of the CCG, NH briefly mentioned on-going CCG work, including 

the Lincolnshire Sustainability and Transformation Programme (STP).  NH briefed 

this was still very much work in progress and acknowledged that there is a lot of 
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resistance to the programmes nationally. GPs are disappointed that while there 

has been some consultation the vast majority of primary care professionals had 

not seen or been part of the STP until it was published. The focus as far as 

primary care is concerned is about working collaboratively and at scale. What 

this means is open to interpretation but it includes a whole realm of primary 

care professionals working together and may mean that a patient’s first contact 

for a problem might not be with the GP practice. The STP also is focussed on 

patient self-care, there are also well publicised issues around the provision of 

A&E and maternity services in the county. 

NH briefed on the on-going GP manpower issues and the need to encourage self-

care and appropriate use of services. As an example of how poor staffing is in 

many areas is generally in the region, and across services, at the moment NH 

briefed that the hospital had requested any GPs with capacity might look to help 

out at the Lincoln Hospitals due to their staff shortages and due to 

overwhelming demand. 

NH encourage awareness of the STP which can be found in full at:  

 

http://lincolnshirehealthandcare.org/en/stp/ 

 

6. TORs  

TORs – Colin had distributed the TORs for the group and the Chair and Sec/PM 

roles prior to the meeting. Brian proposed they were accepted and Janet 

seconded – agreed unanimously. 

7. Communication Update (Facebook/Newsletter) 

The PPG agreed that the new format for the newsletter was an improvement and 

the inclusion of the instructions of how to use the Practice webpage to be 

continued. 

Isobel informed the PPG that the current Facebook page had been created 

automatically when someone had searched for it and was not sanctioned by the 

Practice. It was suggested that the current Facebook page be removed and a 

replacement created that the practice could control. Isobel is going to look into 

the requirements for creating an authorised Facebook page 

 

8. Patient Survey 

A discussion about the next Patient survey content was carried out. It was 

agreed that the survey should be short and kept to a series of 10 questions. The 

PPG agreed to go ahead with a survey that Neil had been working on which 

looked at identifying the number of patients who use the on-line services 

provided by the practice and if not, why not. This survey will be completed 

before the next meeting so all members were asked to bring suggestions for the 

next survey to the next meeting. 

It is intended to present another survey before the end of the current year. 

Neil’s survey has been produced and is to be included in the newsletter, both on 

line and in printed format  

It was also agreed that the font used for future surveys would be larger for those 

who may not have their spectacles available so that it will be easier to read.  

 

 

 

 

 

 

 

 

 

 

 

All 

 

 

 

 

 

 

 

 

 

 

 

 

All 

 

 

 

 

 

http://lincolnshirehealthandcare.org/en/stp/


3 
 

 

9. Pharmacy 2U 

Cathy informed the PPG that she has received some official looking paperwork 

through the mail advertising the services of Pharmacy 2U. Amongst their 

documentation, they advertise 3
rd

 Party Repeat Prescription services which is no 

longer available on the NHS. In addition, this is not sanctioned or dispensed via 

Boultham Park Medical Practice. A message to this effect is included in the 

newsletter 

 

Any Other Business 

Cathy requested that a list of acronyms and their meaning be provided in the 

newsletter and an explanation of the NHS structure. 

 

Isobel would like it minuted that recognition is made that Margaret attend the 

CCG meetings on behalf of the PPG. 

 

There being no further business the meeting was closed at 20:00 hours 

 

10. Next Meeting 

 

The next meeting is planned for Thursday 7
th

 September 2017. 

 

 

 

Colin Damarell 

PPG Secretary 
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